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LETTER OF
INTRODUCTION

Dear Partners and Valued Customers,

First and foremost, BT TOUR CO., LTD would like to
extend our warmest greetings and best wishes for
your health, happiness, and prosperity. We deeply
appreciate your trust and support throughout our
journey.

BT TOUR CO.,LTD is a full-service travel management
company specializing in organizing MICE events in
South Korea. We are currently the designated
agency authorized to provide visa-free flights to
Yangyang.With nearly 10 years of experience in the
tourism industry, particularly in destination management
services, BT TOUR has established a strong reputation
both domestically and internationally.

With the motto “Complete Satisfaction, Wonderful
Experiences”, BT TOUR is committed to providing
high-quality travel services at reasonable prices,
ensuring complete customer satisfaction and
unforgettable travel experiences. We are confident in
being your trusted companion on every journey of
discovery through our reliability and professionalism.

Your support is a great motivation for BT TOUR to
continuously improve our service quality. Let BT

TOUR accompany you on every journey!

Sincerely,

BT TOUR CO.,LTD



ABOUT US

BT TOUR CO.,LTD was established on June 27, 2017, by Mr. PARK SU-HYUN. BT TOUR
is proud to be aleading company in organizing MICE tourism and is the designated
agency authorized to provide visa-free flights to Yangyang. With a team of professional
and experienced staff, BT TOUR is committed to meeting all your needs, from
small-scale services or events to international conferences.

BT TOURCO.,LTD
Hotline: +82-2-2038-0111

Email: highers9980@gmail.com

Website: www.besttravel-tour.com

MST: 615 - 86 - 16797

Representative: Mr. PARK SU- HYUN

Address: No.610, 200 Gonghangdae-ro, Gangseo-gu, Seoul, Korea

CERTIFICATE OF BUSINESS
REGISTRATION
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BUSINESS LINES
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FIT SERVICES MICE TOUR

MEDICAL & WELLNESS FESTIVALS & FLIGHT &
TOURISM KPOP EVENTS CAR RENTAL BOOKING

BT TOUR CO.,LTD



(0 OUTBOUND

ACCOMMODATION FLIGHT &
BOOKING CAR RENTAL BOOKING
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ORGANIZATIONAL CHART

The organizational structure of BT TOUR is a combination of departments
(units, individuals) with interdependent relationships, specialized and with
certain responsibilities and authorities, arranged into different stages and
levels to perform management functions and serve the common goals of the
company.

CHAIRMAN

T
VIETNAM

SOUTH KOREA OFFICE
- Accounting i ‘ = Ticketing
& HR Management - Head office: No.610 - Hanoi Office Address : - Tour Guide
; cForees No. 2, Lane 219 Trung Kinh - Car Rental
200 Gonghangdae-ro, wis g ) o

Gangseo-gu, Seoul, Korea Cau Giay District, Ha Noi
Capital

- HCM Office Address: 09
Duong 03, Lakeview City,
An Phu Ward, Thu Duc City,
HCM City
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HUMAN RESOURCES CAPACITY

@® PROFESSIONALISM
Building a team of dedicated, passionate, and enthusiastic professionals.

® EFFECTIVENESS
Maximizing business efficiency through close interaction and collaboration.

@ SYSTEMATIZATION

Ensuring business effectiveness by establishing clear and professional
workflows for each department.

@® CREATIVITY

Continuously striving to explore and develop new ideas.

® ACCURACY

PROFESSIONALISM
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ABOUT OUR SERVICES

BT TOUR doesn't just provide travel services
we create memorable experiences. With a
commitment to complete satisfaction, we
continuously improve our service quality by
developing detailed guides, creating new
products based on customer needs, training
a professional team, and listening to feedback
after service use.

ABOUT OUR PRODUCTS

We create specialized products to attract
customers with the best prices, optimize
product convenience, and emphasize the
accuracy of destinations.

ABOUT OUR BUSINESS ACTIVITIES

BT TOUR focuses on customer satisfaction,
not profit generation. We implement policies
to build safe products, create new and
diverse products, and offer customized tours
at the most attractive prices.



VISION - MISSION
CORE VALUES

VISION:

To become the leading brand in providing travel
services and organizing MICE tourism in South Korea
and expanding internationally.

MISSION: )

BT TOUR brings satisfaction to customers through
high-quality services.

CORE VALUES: 7

- Customer Service Management: Always manage the
company as a loyal unit to fully satisfy customer needs
based on fundamental principles.

- Human Resources Management: To build a strong
company, BT Tour builds and develops talented personnel
as experts in the tourism business.

- Transparent Management: To achieve organizational
development, BT Tour maintains and ensures stability
by operating internally in a transparent manner.

BT TOUR CO.,LTD




EVENTS ORGANIZED
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EVENTS ORGANIZED
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PARTNERS OF BT TOUR

Hotels and shopping maills
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Cosmetic surgery
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COMPETITIVE ADVANTAGES

DIVERSITY

We create unique, diverse, and
exceptional travel products that
cater to all needs and satisfy
customers.

[ BT

BESTTRAVEL

COMPETITIVENESS

We are committed to providing
services at the most attractive
prices under the best conditions,
ensuring customers receive value
commensurate with their investment.

. BT TOUR CO.,LTD

RELIABILITY

We maintain partnerships based on
absolute trust, always prioritizing
the interests and satisfaction of our
customers.
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PERSONALIZATION

We offer services that reflect the
diverse needs of our customers,
with customized products that
meet the individual preferences
and requirements of each customer.



ACKNOWLEDGEMENTS

Dear Valued Customers and Partners,

BT TOUR CO., LTD would like to express our deepest gratitude to all of you
who have consistently trusted and utilized our services. Thanks to your
support, BT TOUR has successfully fulfilled our mission and delivered the most
wonderful experiences.

With a focus on customer satisfaction, BT TOUR is committed to always
prioritizing the interests and needs of our customers, understanding their
desires, and continuously striving to meet all requirements in the best possible
way.BT TOUR will continue to expand our market, bringing our specialized
products and services to even more customers, affirming our position as a
leading brand in the field of package tours and MICE tourism on the
international stage.

Once again, BT TOUR would like to express our sincere gratitude and is always
ready to accompany you on your journey to conquer the world.
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Sincerely,
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